RTS - Referral Tracking System

1st Annual Client Gathering and Workshop
Nanaimo, BC

We are very excited to announce that we are planning the 1°* Annual RTS client gathering and
workshop. These meetings will be a great place for RTS customers to share their experiences with RTS
and the processing of referrals in general. It is also a time for us to meet the people we provide
support to. We invite you to come and share your ideas and experiences with the rest of the RTS
community.

Since the release of RTS, we have received many recommendations from customers on ways to
enhance the software. We would like to share these ideas with you and show you some that are
already in progress.

Here are a few potential topics we are considering. Please indicate your level of interest in the left
hand column (High, Medium, Low) and if there is something you would like to cover, please add it in
the additional topic ideas section. Please return this document by fax or email with your preferences.

Level of Interest | Potential Topics

WIM — Web Interface Module — a method for proponents to
enter referrals directly into RTS.

MaplT! for RTS — produce maps of referrals from within RTS.

Getting the most out of your system.

Review future enhancements.

Your Topic Ideas:

Before we book the meeting facilities, we need to estimate the number of potential attendees.
Attendance is FREE for this gathering.

Organization Name:

Yes we will attend Possible # of attendees:

No we will not attend Reason:

Date Preference for meeting:

End of June

End of September

No preference
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